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Can’t Get There from Here 

Now, a story.  A couple weeks ago, Malinda White, college-
educated mother of two, laid off, having difficulty finding a job that 
will pay her a decent wage, went to an interview at a temp agency.  
A North Side resident, she has been without a car for two years now.  
She took the Pemberton 19 bus down West Broad as far as that bus 
line runs, which is just past Pemberton/Springfield roads.  She 
arrived about 10:40 and then walked to the interview, which, she 
estimates, was somewhere between a half mile and a mile away.  
Not too bad considering that some people regularly ride that bus and 
then walk two miles or more into Short Pump for work. 

White’s interview was at 11.  She was finished by 11:15.  She 
headed back to catch the next bus home — at 3:22 p.m.  There is no 
shelter or bench at the Pemberton bus stop.  She went to Martin’s, 
bought something to drink, and sat outside the store until the bus 
came. 

“I get so frustrated,” White says.  “If I was to want to work out on 
Brook Road at Virginia Center Commons, I couldn’t get there 
without a car.  If I was to want to work at Walmart in 
Mechanicsville, as far as I know there is nothing that goes out that 
way.  If I was to want to work at Big Lots out on Mechanicsville 
Turnpike, I couldn’t get there without a car.  If I wanted to work at 
Nabisco or any of those companies that go straight up Laburnum, I 
wouldn’t be able to get there.  If I wanted to work in Innsbrook, and 
they have a lot of companies out there, I couldn’t get out there.  I 
don’t even think there is a stop within walking distance.” 

…. 

The dominant way of thinking in the region has been mass transit 
based on how much demand there is, how many riders would use the 
service, says Charles Merritt, an organizer of RVA Rapid Transit, a 
soon-to-be-nonprofit advocating for regional mass transit, in 
particular, Bus Rapid Transit.  That’s outdated, he says. 
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Questions?  Ideas?  Contact us! 

info@rvarapidtransit.org 

www.rvarapidtransit.org 
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 “We need to stop thinking about public transit as welfare and start 
thinking about it as infrastructure like plumbing, electricity, 
roadways that is critical to the success and health of major 
metropolitan areas,” he says.  “You build public transit for what 
great transit does, move people up and down major thoroughfares.” 

This is about the future, Merritt says.  But until that future arrives, 
Malinda White will do as she has been doing: Scan the job listings 
for administrative assistant, customer service, and data entry jobs; 
check the address before doing anything else; and call GRTC to 
make sure it’s off a bus line.  
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Below	are	excerpts	from	the	January	
18,	2013	report	to	the	mayor	from	the	
Mayor’s	 Anti-Poverty	 Commission.		
The	full	report	can	be	accessed	at:	

www.rvarapidtransit.org/faith	

“Numerous	 other	 metropolitan	
areas	of	 comparable	 size	do	much	
better	 than	 Richmond.	 	 The	 most	
striking	 example	 is	 Salt	 Lake	 City,	
Utah,	 which	 in	 terms	 of	
metropolitan	 employment	 is	
almost	 exactly	 the	 same	 size	 as	
Richmond	 (665,000	 compared	 to	
671,000	 jobs)	 but	 in	which	 80%	 of	
jobs	are	covered	by	transit,	and	the	
typical	 transit-covered	 job	 can	
reach	 64%	 of	 working-age	
residents.	“	(p.	60)	

“Occasionally	 commentators,	
reflecting	 on	 the	 difficulty	 of	
expanding	 transit,	 forward	
simplistic	proposals	 to	provide	 the	
poor	with	cars	in	order	to	solve	the	
spatial	mismatch	problem.		Recent	
data	 show	 that	 the	 cost	 of	
operating	 a	 car	 is	 nearly	 $9,000	 a	
year	 for	 a	 vehicle	 driven	 15,000	
miles	 a	 year—equivalent	 to	 nearly	
40%	of	 the	 federal	poverty	 line	 for	
a	 family	 of	 four.	 	 Consequently,	
widespread	car	ownership	 is	not	a	
plausible	 general	 solution:	 if	 poor	
households	 could	 afford	 to	
maintain	a	car,	most	would	already	
have	 them….	 	 In	 the	 long	 term,	
however,	expanding	transit	is	a	far	
more	efficient	and	effective	way	to	
meet	 the	 transportation	 needs	 of	
low-income	residents.	 	 It	would	be	
better	 if	 low-income	 residents	
were	simply	able	to	use	affordable	
transit	 rather	 than	go	 through	 the	
process	of	acquiring	a	car	they	may	
have	 difficulty	 maintaining	 just	 to	
get	to	a	 location	a	few	miles	away	
from	their	home.”		(p.	66)	
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